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Figure 1: Number of household customers (thousands)
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Figure 2: Number of all suppliers to household and non-household customers
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What information can be l:sfﬁ;ilicf

found in general on the Supplier’s Customer’s ... Supply

bill for identification da- details name Loty s address Customer

ta? account ref.
. number

Algeria

Bosnia and Herzegovina

Croatia Only for ELE
Cyprus
Egypt
France
Greece
Israel
Italy
Jordan
Malta
Palestine
Portugal
Spain
Tunisia

Turkey

10

Reference number -
Number of
metering point



("HSBY"H $%8&

‘What information
can be found in gen- Reference

eral on the bill for number - Type R:ﬁ;;‘;ie Date of issue D;;;::fegl:e Billing period Other
identification data? of meter

(Continued)

Algeria X

Bosnia and Herze- Only for GAS X Only for ELE
govina

Croatia X X X
Cyprus X

Egypt X X X
France

Greece X X

Israel X X
Italy X

Jordan X X
Malta X X
Palestine X X
Portugal X X X
Spain X

Tunisia X X
Turkey Only for ELE X X

"#$% &'()*+$% ,$-.+$%2 @A $%

" #S%& * "HS% &'()*+ - #UOMHS% &'()* +! #-.,/* 042 BHSNEHSY &'() &*+,- ".-/

"H$%&'S ()*'+,&' -. [01&"BAHSY&'() *+,() #. ['Vo0Yd" HEHNRASIM "HSV &I $V6&!

" HS%&' ()*+& IS DRIYG)(. I"HS%6& (&Y6& I"()*+& I(&"-+& 1($.& I"Vo+&SH:
ISR (%)*+&' H%'S

JI"HS%68. '()* %8 (IHBTHELIRESYHS Y& () H SUBE HS%E ()* +,-&& ,./1%& 0)%1 |
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("HSYHSYORHE) $%6&Y0'()*+ ,-.)* /0 1,+2%3)* %456 22'BEBAR6 ;

(answers refer only to GAS market)

Synthetic informa- Synthetic informa- Synthetic informa-

What information can be tion - Capacity tion - Energy Charge tion - Fixed charge

found in general on the bill charge (charge de- (variable charge de- (charge not depend-

for identification data? pending on the con- pending on energy ing on energy con-
nection capacity) consumed) sumed or capacity)

Algeria

Bosnia and Herzegovina

Croatia ; ;

Cyprus MLA MNLA, MLA

Egypt LA MN_A, INLA

France

Greece 2 ;

Israecl LA MN_A. MNLA

Italy ;

Jordan LA MLA, ML A,

Malta MNLA MN_A MNLA

Palestine LA ML MLA

Portugal

Spain

Tunisia

Turkey

1 $%&'()%* +,- 4, OLEHSIE #$%&(3 I"#$) %&'()*+, (-.,"/' 012.- &3-4
I"H$96&'() HH06'( 1+H#$%E&™, 1-./&01'( 12* 3 HEOBEB TSI H 1"H#"$%

" #$%8& "() 1" L. 1"HSY% &'()*+ | IHSVHBES0E (MY I'H $% I"H# I"HSY6&!(
"# $% &'()(16/10) I"#$%&" I' #(#V&I"H#S %&' ()*.(16/11)!"#$ %&'()
"1 I"HSOBHSOAIHISOBH "HS 1 LI T #5068 '() "Y0HHEB068 1"HSY%& (

" #61" 1#$%&HS () *+,- /0 .1 23H$%E'S ()"HSYHSYE& () *+,-() ./ 1012()
(116 I"# $%) I"#7
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(Pl o) clbally adl oo Bl ladi claghe 13 ad) Jsia

Capacity charge
(fixed charge
depending on the

Energy charge
Energy charge (fixed charge not
(variable charge depending on en-

it information can be
id in general on the Energy product
for identification da- specification

Energy charge
(variable charge
on high and low

connec.tion tariff) single tariff) ergy consqmed or
capacity) capacity)
ria X X
1ia and Herzegovina X X
atia X X X
rus X X X X
pt X X X X
1ce X
:ce X
el X X
lan
ta
stine X X X X
ugal
n X
isia X
key X X X

"HS8" I"HSVABH I"HSY&" '()* 144 HHS) %&'()" *&+,-.() /)"01+ 234567 (}2+15Ep
HIHIHSY&H (M $% &'()+H,- . [OHIHSVIBESY, () +, "B VoGS HS Y& ( ) *+&|
I"H$% &YHS Volesiea I"HSY6(I"HSVA")! B/3! "HSVOR HSN" "H#16/8) I"HSUWH Jilus
1 IS THS & (" HSY& MR () +&(1Y 1"HS I"HS W HSU&'( ) +&'( -
11 1" HS%&HS I"#PI"HSObRHSVBHS "HE Yo &"HS&'() *+,' I"#"SU&M " HH 1" "H$Ye"!
I"HP6I"HS%6 &' (')* +,*-)I00HS% &OB'Q 101" 71! 81 I"#$0B8RH$Y% &16 !" 10!

" 4 HS I SURIBUSVL EDYE ‘& () +& H-] OSTHAHSUEIE 11"HS! %&I"#$Y%

1"HSY &'Y6()* +,-./
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I"#'$%6& ()& - )(/"0&' "1234/ "Y' $%&

Payable amount Breakdown of payable amount
What in-
formation
can be Total Exclud- Benefits p
found in con- ing and and musl-c_:m supPly '
generalon  sump- includ- subsi- Other abddiss sendce  Energy  Levies
the bill for tion ing VAT dies l':o:) margin,
identifica-
tion data? charge

Network

(trane- Taxes

and ex-
cise du-
ties

Other

ELE GAS ELE GAS ELE GAS ELE GAS ELE GAS ELE GAS ELE GAS ELE GAS ELE GAS ELE GAS
Algeria
Bosnia and
Herzego-
wvina

Croatia
Cyprus
Egypt
France
Greece
Israel
aly
Jordan
Malta
Palestine
Portugal
Spain
Tunisia
Turkey

M"#S%& ') HFWHGB 2 2

(5 "#3$) I"HSIOR, #$Y6& () *VEGL6& 1$& ()*# +,-. O#L FHSIBIHS%E' () *+,( -$,.(H$

"HS! . I"HS%RH $'% &'()"IHS" %&™( )THS %l $"H%&' ()*+,-.' /0 12B'H$%

I"H$H# & VGBS ()* 1H+(H#,+-* L#*+()* 101&2()* 3/1*() &+%)*4 54 #6+7 8)8¢

I"H#$% &'() HUHSH %& %' # *%+$,-)# Y.-%/# %&-%.&0" 21 BIHEIBLRTEFHE
IHSWH $'%&() *)*&()

I"H$) |I"HS%E& '&'HWE& ()& +, (I'SUEIYER" '()* I'HSWEISY "HS%& () HSY6&"
. I'HS%& '(8%& )F$+,-& 1" 1"0& .11(&"-& .23%4,-& 5(3&+,- 67 1 HBIEE-$<
JUHSH %6&"%' (# *%6+$,)# %&-%.&/ OB HEHBIS'6

14



MES" I"#'$% ! "H#EN&'()  &F+,-UHS%&H# 5: I"'# W&

What information can be found Actual meter WG e Qb

. . . Estimated date (if not actual,
in general on the bill for meter- reading and . .

. . amount billed last meter reading
ing related data? amount billed date)

ELE GAS ELE GAS ELE GAS

Algeria ‘ X X
Bosnia and Herzegovina

Croatia

Cyprus X
Egypt X X

e
XX X X

France X X

T TR B R B

Greece

Israel \ X
Italy

Jordan

Malta X

Palestine X X

el
T T R R R R R B

Portugal
Spain ‘ X ‘ ‘ X
Tunisia

Turkey ‘ X X

M"#S%&HE " " #$%&'() #*'() H#SUHIYRI(H#S%& 4 2 2

1" HS%68!" #$%6&'( %X (1" +,-./&DRS & "I(1)* WHS%&'() *+,( -$,.(HS
" I"HSY% "HSH %8 %' ()# *%0+$, ) %.-%/H# %&-%.&0# *&1),(0# %(",2
HS%& "()*+ 1-&" SO ,I"%/&SH ,2)$3./& UHB5./

I"# 7 1" #$%&'( )%* (1" FHS %&'(HS$ )* + I"ESUIHSY8& ‘()% *+),%o#t+ #-.
" #5068 ( )(& 1"H$%& (&%& "()*+& ,1-%$)./& 1"10"+& *(B1& 1"06/&$H
I"HSU%& HS% &'(VH)HBt

I"#$96&'( )*+'(, -*./#0'( 1& 20 34&0 15 6*&"¥EROBEB()" HSYHSY6

NI SOA8E 1" #S%&' ()*+ I"#$%&'S ()*+&'S #)$-&' ./ ,0-")&' 1*23&' ./

"L ISR (#) *14),$-&' IMIM0T OB IHS%E' ()& *+,$-.,&' /01

I"#$% &%" "(1%$ "OB)BICHBYH I"# $% "HSY&H ( )<+ ,-.$/ 0/- "-1"234

4B 1"H$% &'+, JHS 0%1$ 'l N BPYHSIIE $Y6& ()& #

' 1" $%&HE&( ) &(+ $,-*&( B)*&( ./ 012" AHHEBGH SRR
I"HSURHESODE.
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I"#"$Yort " #3%&' (%5 2 2

(RES-E )I"I" I"l" #$9%&1" 'J#"$Y#1$"%& "1()+#I"H#'$UH# 1"#'$% &'()
(CHP)I"#$%&' ($'$)&* + 1&85%&'( ")%*(+ "#,-.( "#-(-I'( ")%*(+):0%#-'(
IHSYOHS, () UBHHEBY& I'()%&H *+" )%& -(.UEIHIOALYGHE "HEEH&,
"SI "HS%E'S Vo (I HAEHS%E &H()HBssil CHP) I"#$%&' 1($)*&
(RES-E)I"#1I1 1 1"# 1"#$%&#

RES- I"#$% 1"#$%& (41" #$ %&" #() *+,)-(Q"#"$Y#t "#$ % &$'1( )*
I"HS068, (VHSYR ("HSY&! (E )

"#$%& '$($9 2 2

I"H$96&™) (J*+,-* NS I"H$%&'( )( *&+,-.& UBELI"#$%E&'() *+,$ *-./0 #102
" S8 HSW"HS' HY "HSY0&! HSIDGHSYOE (&) + Y08 H -IEHHE %08 () &*+
("HSH# %&'H# (S HYo+# Y%, *-./* O’
"HS1 1" I"HS%& ()P $%6& '()HHHS%E ()VIHRAG I"H# $%6 1" #$" I"HY
I"HS IHS%& 1(%$)*+ - $/+ -I0&"+ 1"V+&SH ,12$3*+& 4028&)*+"B6 17+ &8
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I"# $%&"# '()(*+ ,-."# /01+ 230+4(5"#
I"# $%&'( )*% %+,"-. )'/- 0123-%.4& 5267-82.09&P) BAEEREE - &./0
I"HS"OHE " (HS* I"HHDYE HSVR HSY0E (&) +,Y08& # - MHAH I"HS
I"H#$%& 1"'1()*& +!,%$(-*
I"#$%68. '(F) |, I"H%E& (%) HEFI-%"&S!(1 JF+HHS! -+ H#S 0 TG !
1" IHSY & HSIBE,
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I"#$ %&'&() *+ ,"-.&/0$ &1234. YBRBLSB0E.

‘What information can be found Name and

in general on the bill for meter- Qe LA A contacts of it (Please,
ing related additional data? aoGleontactions LU network operator specify)
ELE GAS ELE GAS ELE GAS ELE GAS
Algeria X X X X X X
Bosnia and Herzegovina X X X
Croatia X X X X
Cyprus X X X X X X
Egypt X X X X X X X
France \ \ \ \ X X X X
Greece X X
Israel X \ X X X X X
Italy \ ' V V X X X X
Jordan X X X X X
Malta \ X X X X X \ X
Palestine v X X X X X X
Portugal X X X
Spain \ V V X X X X
Tunisia X X X X X X
Turkey X X

"#3% &'()* MHI%N&' () *)+&' ,-J8b "#3%&"( "#SY%&HT 2 2
I"#3$%&'

I"HSYHSYS "HSUBE, I"HSUTHSVRH I"HS060& "H(T ) "HSUBRIHS%&'() *+,( -$,.(HS
"H%6&' ()*'+,&-% -ISOL/EH ZABM" 1"l 1" "HSH# %&'SO*+# -(,AHHS WHY&'
THS%E IMIO)*& +")-. 11,011 /2"3*$)4 [+I'&"0* /1)'$. I$51 6$(7 /"%*&$# /8)
I"HYIRASYHSIRHSIBE HEVHSVIRA HSVO &S 068" ()" *++ , LY &'($ )*(+$™ " -
"H$%&'( 1) +,%8& -.*&/,%8& 1'DVAPRE (%)* + - [TROHSWHSH VHSIBEHS
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ELE GAS

@ Yes
® Ne

" I"HSOBR 1 HSVHSUASES "HY&H 'Vo( )+, INESY &' (VESH YI"HS %0&'( )*+&

I"#$%8&'( $)*(+, -. 1& 0, 1".+23./( 456 $,+* 0%( 7)8+'( 72H ¢ DE BSHHRLSVH SV
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I"HI$% &I'Vo(#) *1+' - *.,/0 *F(1)%R" #S%E&'()* #+%-* LIES%E (% )*+,"
1"H$%&!

NI HB%8&" ()(*+, -V"HSVEHS" %&'H() *4"8 1(7 "HS%&) '()*+,%8& HSUHS
I"H#$%S$ &'(%)*+,$ LIBSY&'()* #+1HSURI #S%&'HS16 I"# $% 6 :I"HS%&'S
"HYOBHISY& ()F+ () L-(I"HSH %&"%'(H *%+$, -V %.-%/# IHR-USIROE (Y6
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I"HY&H ( V*$+,$ -/ 10 HSY&S '()*0o+" #,-$& '/SO+" #, ¥12 34T 2SBULR

In general, do customers re-
ceive in or with the bill in- . . Consumption Switching
formation on one of the fol- Quality standards  Saving energy evolution information
lowing issues?

ELE GAS ELE GAS ELE GAS ELE GAS

Algeria X X X X X X X X
Bosnia and Herzegovina X X X X X X X X
Croatia X X X X X X X
Cyprus X X X X X X X
Egypt X X X X X X X X
France X X X X X X
Greece X X X X X X X
Israel X X X X X X
Italy X X X X
Jordan X X X X X X X X
Malta X X X X X X X
Palestine X X X X X X X
Portugal X X X X
Spain X X X

Tunisia X X X X
Turkey X X X X X X X X
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I"HS$%&'()* 1+ {DISO) I"HSUBRISIHS 1" #$%6&'( )(*+,-(
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